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Pre-requisites Sheet for Sage E-Marketing

Introduction

Sage E-Marketing is a browser based application written using Microsoft .Net framework, its transport mechanism to its target audience is either e-mail, or short message service over a mobile phone network.

In order to communicate to the outside world, in addition to its own installation requirements, it also needs access to either an SMTP gateway or a network provider.

	Web Server
	Microsoft .NET 1.1 (NOT .NET 2.0)

	
	IIS 5 or IIS 6

	
	Publicly accessible domain name associated with Web Server

e.g. http://comms.mycompany.com

	
	Windows scheduled task is created, running every 5 minutes.

	
	2 virtual directories are created on web server.

	Database Server
	MS SQL Server 2000 or 2005.

	
	Web Server must have access to this database server.

	
	Server collation must not be BINARY or Case Sensitive.

	SMTP Server
	Allow relay from the web server. Restrict relay for web server IP address/web server name.

	Bounce Manager
	Access to a POP3 account internal to a client network. (External POP3 not required).

	
	Access requires, POP3 server name, mailbox username and mailbox password.


The table above is a quick reference for the Sage E-Marketing pre-requisites, for more detailed explanations, please read on…

Typical Installation (stand alone)

A number of our clients have a 2 server configuration, web server and database server, residing in a hosting facility or their own site.  The web server runs IIS and the database server runs MS SQL Server. It is perfectly feasible that the web server and database server components co-exist on a single server.
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Integrated Version (CRM)

An integrated CommuniGator environment takes contact and campaign feeds from a CRM system and allows the CRM system  to request history/click thro data from CommuniGator.
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System Requirements 

Web Server: 

Windows 2000 or Windows 2003 Server (NOT Windows NT). You must have IIS 5 or above running and Microsoft ASP.NET Version 1.1+ installed on the machine where you want to install Sage E-Marketing. 

Follow this link to download the .NET framework if its not already installed. Check out Microsoft’s site for the system requirements 


(http://msdn.microsoft.com/netframework/productinfo/sysreqs/default.asp)

Check List

· Windows 2000 or 2003 Server with Public IP address. Sage E-Marketing is a .NET web application. It must be installed on a public web server. It is also highly recommended that an external domain name is also associated with IP address. 

· The domain/IP address must be available both internally within an organization firewall and externally. (Externally not required if Sage E-Marketing is being used for internal use only, i.e. no marketing externally of your company).

· .Net Framework 1.1

· IIS 5.0 or above

· IE Version 5.5+

· Latest Microsoft Service Packs And Critical Updates

· Access to SMTP server

· Server locale preferably set to English UK at installation

· Appropriate Backup, Security and Protection from Virus Attack

· Server should be at least 2GHz, have at least 1024Mb Memory and 50GB of disk space

Database Server:

Windows NT, 2000 or Windows 2003 running MS SQL Server 2000 or above.

Check List

· Windows 2000 or 2003 Server

· MS SQL Server 2000 (latest service packs)

· Latest Microsoft Service Packs And Critical Updates

· Server locale preferably set to English UK at installation

· Appropriate Backup, Security and Protection from Virus Attack

· Server should be at least 2GHz, have at least 1024Mb Memory and 80GB of disk space

IMPORTANT: A database maintenance plan is strongly advised to be set up by the client to: 

· Runs database integrity checks

· Updates database statistics

· Performs database dumps

· Ships transaction logs to another server (SQL Server Enterprise Edition)

CommuniGator does not set this up by default as clients often have their own set procedures for maintaining their SQL databases.

SMTP Server

The SMTP server is required by IP address or SMTP name. A number of our clients use their ISP SMTP server, but some have their own SMTP server’s setup. It should be noted that Sage E-Marketing can be setup to run as a multi-threaded application thus improving the performance when sending outbound emails through an SMTP server. 

It is recommended that SMTP is setup as a multi-threaded application when a dedicated SMTP server has been created for outbound Sage E-Marketing emails. This is due to the high performance load that will be put on the SMTP server.

It is advised that a clients internal company SMTP server is not used if they are looking to send email campaigns in the region of 10,000 emails and upwards. 

Scheduled Task

Sage E-Marketing uses a scheduled task for the timed sending of campaigns. A windows executable is setup to be run, for example, every 4 minutes. Sage E-Marketing would advise that a new user is setup to run this task rather than the administrator account so that changes in password do not affect the scheduler’s permission to run.

The Clients Accessing Sage E-Marketing:

This pre-requisite is for Sage E-Marketing administrators for the creation of eMarketing communications.

· Internet Explorer 5.5+

· Javascript must be enabled

· Cookies must be enabled

Bandwidth

The highest loading on the network infrastructure would happen in the first few hours of a campaign going out. However, an increase in infrastructure usage is only really noticeable if Landing Zones or Surveys are used, as when you ask people to click on one they will be accessing the IIS box above, not your normal web server (assuming they are different). It is therefore worth considering the inbound connection for the webserver. 

Bounce Manager

Sage E-Marketing delivers an integrated solution for managing email bounce backs. The bounce back utility will collect bounces, validate the bounce cause and push the details to the Sage E-Marketing application for reporting services. 

This utility requires access to the bounce email address as a POP3 enabled service, but this does not require access outside of the Customers network domain. The utility is a standalone .Net windows application that is scheduled to check for bounces from an inbox account. The bounce information is then sent via SOAP/HTTP to the Sage E-Marketing web service for reporting purposes.

