O empath-e

Concep2SLX — User Guide

Date: 26/09/2008

Version: 2.0.1 for codebase v2.0.0.1
Author:  Mike Spragg

Contact: 0845 1368444

This document and supporting materials are confidential and proprietary to empath-e Limited.

The information contained in this document may not be disclosed to any third party without the express permission of
empath-e Limited

empath-e is registered in England and Wales No: 04745733. Vat No. GB 901 2597 45

Registered Office: Unit 1, Freemantle Business Centre, Millbrook Road East, Southampton, SO15 1JR




empath-e Limited
Concep2SLX — User Guide

CONTENTS

CONTENTS futuurmsnnsnnasnsssssnsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasssssssssssnssnnsnnsnnss 2

1.0  SYSTEM OVERVIEW cuucuueausasnasnassassssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsnnsnnss 3

2.0  CAMPAIGN SETUP tuuteusmsssssrssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnnssnssnnsnn 4
LA T T 1= o G 4
LA 1 T (o ] = o 6

3.0 CAMPAIGN DESIGN teuueursursasnnsnnsnnsnnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsnnsnnssnnnnns 7
LA 0 T (o ] = o ST 7
LA T T 1= o T G 8

q empath-e Limited Page 2 of 8



empath-e Limited
Concep2SLX — User Guide

1.0 SYSTEM OVERVIEW

The SalesLogix to Concep Global application has been designed to easily integrate within SalesLogix with
minimal impact upon the existing system.

There are two parts — the SalesLogix client side, enabling you to upload campaign targets to Concep and
the Concep2SLX Server component which is a windows service that polls the Concep server and
downloads activities (URL Clicks, File Downloads, Undeliverables etc) into SalesLogix.

As a user, you will simply use SalesLogix & Concep in the normal way — the two will then work together
seamlessly and deliver results directly into SalesLogix.
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2.0 CAMPAIGN SETUP

Within SalesLogix

Create your marketing campaign as normal. After you have added your targets, you are ready to submit
those to Concep.

Campaigns ®. [ 4 20of 2 | 4

Campaign Mame: |M}' First Campaign Status: |AC“"’3 ﬂ ¥ Launched
Description: |Dem0nstrate clicks coming back from Concep Code: |FCDD1 to 23 Targets
Objective: | Start Date: |28£DS.-’2EIDB =

Call to Action: |Free Brochure End Date: |2E£DSJ2DDB &

Lead Source: |E-mai| - General J tdanager: |Hogan, Les

Vi
Products: | J Owner: |Every0ne _éj Copy...

More Tabs... l Budaget / Hesults] Stages;’Tasks] Fesponzes 1 argets l Messenger]
" Filker Options == @ Manage List... Update Targets. .. =] Messenger Export... % Create Group... 23 Targets shown
[ Usze extemnal list [v Digplay rezults when opened Refresh Select Al Clesar Al

MHame | Compaty | Group Fricrity | Imitial | Statug | Last Stage | Last Update Last Responge | Type

Launched
Launched
Launched
Launched
¥ Launched
Launched
Launched
Launched
Launched
Launched
Launched
Launched
¥ Launched
Launched
Launched
Launched
Launched
Launched
empath-e Limited _— Launched Stage 1
Launched
Launched

Spragg, Mike

Launched
Launched

We now have 23 potential targets in the campaign. We will now use Messenger to send this to Concep
Campaigner.

Select the Messenger button on the Targets tab. ses Targets l Messenger |

ate Targets... = Messenger Export..

Iv Dizplay rezults when opened

A Il_i.:_.:l... II..:I.:_IiI"'I._I....
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The following screen then appears:

BAKER TILLY

MESSENGER

Yau have currently selected a list of 23 leads anddar custamers.

Thiz lizt will be tranzfered and available for Meszenger. Enter a group name,

then press the Send button,

Be sure to copy the CampaignlD [shown below]
to the Advanced Tab within Messenger as you create it.

Campaigr; | _|
|DOFEA4000761

Campaign D

Addrezs Book Mame: |M_I,lList 1

Login to Concep Send to Messenger

empath-e Limited
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You are now about to send these
targets into the Concep system.

Be sure to copy/note the
CampaignID, as you will need
this when creating the campaign
within Concep.

Press Send to Messenger to
begin the transfer.

After a short period, the
campaign targets will be
transferred.

NOTE: You can run this option as
many times as you like — the data
in Concep is not duplicated, it is
checked and updated as
necessary.

Y'ou have currently selected a list of 23 leads and/or customers.

This completes this part within
SalesLogix. You will now
complete the next part within
Concep itself.

then press the Send button,

Thiz ligt will be transferred and available for Messenger. Enter a graup name,

Be sure to copy the CampaignlD [shown below]
to the Advanced Tab within Messenger as you create it.

Campaign: |

a

Campaign D

|0OFAAANN07E

Address Book Mame: |MyList 1

25,/09/2002 13:01:48 : Start: Corverting contacts into XML
28/09/2008 13:01:49 : Finizhed: Corverting contacts into #ML
28/09/2008 13:01:49 ; Sending to Concep zerver, pleaze wait...

28/09/42008 13:01:49 1 Sent succeszsfully,

Login to Concep

q empath-e Limited
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Within Concep

Use the “Login to Concep” button and go into Concep Campaigner/Messenger.

Select the Address Book option and notice that your address book group “MyList 1” now exists — and
it is populated with all of the campaign targets. You can now use this to build your campaign.

ADDRESS BOOK SEARCH BY NAME OR EMAIL

Select 8 group name to display individual contacts. SEARCH I ADVANCED

SHARED GROUPS | DOMAINS | SEGMENTS m

CONTACTS  UPDATED  CREATED

MyList i 23 |- 25 sep 08 | M s
PAGES: 1

DISPLAYING GROUPS: 1 -1 OF 1

If you look at an individual contact, you will notice all the information from SalesLogix (that is needed)
has also been populated.

m CONTACTS | SHARED GROUPS | DOMAINS | SEGMENTS | SUMMARY |EDIT CONTACT

B DELETE B oPFT OUT Bl UPDATE CONTACT
REQUIRED DETAILS GROUFS
First name Select the groups in which the contact should be
ik stored.
Last name MylList 1
Spragg
IMFORMATIO

Emazil address

mike.spragg @empath-e.com
Basic contact details.

Company
ampath-2 Limited

Title

CREATED

LAST UPDATED

OPTED OUT

UNDEL.

CELIWVERY INTELLIGENCE

12 Oct O7 @ 8:04PM
25 Sep 08 @ 1:01PM
No
No

Untouched

' empath-e Limited
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3.0 CAMPAIGN DESIGN

Within Concep

Now that you have your target audience, you can begin the campaign email design phase. Select your
template, as you would do ordinarily and on the Settings tab add the following.

i~ g n 2. Recipients 2. Files/Links 4, Questions 3. RSVP 5. Content 7. Preview/Send

Enter the campaign title, email subject and optionally ferward responses to an email address.

2. RECIPIENTS
3 FILES AND LINKS THE BASICS | PROFILES H /

¢+ QUESTIONS External campaign ID: QQFSAAD007BL

Jsed to assign

5. RSVP

3. CONTENT
7 PREVIEW AND SEND

On page 5 you recorded the SalesLogix CampaignID. Be sure to add this to the Advanced Tab within
Concep — otherwise no responses will be inserted to SalesLogix for this campaign.

IMPORTANT: You can only define this ID at this stage — ensure it is completed now, or completed prior
to launching the campaign within Concep.

e On the Recipients tab — select the MyList 1 group of contacts
¢ On the Files/Links tab — enter any files/links you want to add to the campaign

e On the Questions/RSVP tab — enter any information as applicable

On the Content tab — create your campaign content as normal. Be sure to add any links and download
files that you wish.

b b
i

i= i=

b 3B B 9 ™ A-- B L Uabex X iEs
@AYo QR R ES=22 L ¥ ¢ EE s

Fant E] Size .Elulns.er_t recipient details I_T'_}.ﬁpl_valjc.gd Formatting Options I_TH[

You are now ready to launch your m

i
22 i

campaign ! Press Send. .

palg SO N Ex nibh duis veniam nulla hendreri
F_xerm ad nl;l commodo esse

Within a few minutes, the Llcl;:.:r;ilulg;;;?;;hm Vel vulputate feugiat et dolore amet, nulla, blandit, odio duis

Campaign Sent/Viewed & CIICk praesent melestie augue, ut xerci justo eum amet wisi iusto nostrud

. . et

information should start to be e

delivered back to SalesLogix ! im0 o | vervuiputate reugiat et dotore amet

facilisis vel in eum dolore.
Hendrerit ullamcorper
prassent molestie augue, ut

el vulputate feugiat et dolore amet, nulla, blandit, odio duis
nulla ilum, ex. Dolor erat conseguat nostrud, diam vero, odio
facilisi, dolor ipsum moelestis vulputate.

et accumsan
Escilich chats rririn Template Design 1 - Read more...
Fac duis minim p

Exerci ad nisl commodo esse :emp:ate ges!gn g_ EEE: e
facilisis vel in eum dolore. i e
Hendrerit ullamcorper 3

prassent molestie augue, ut Hictare: |

et accumsan
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Within SalesLogix

Open the Messenger tab within Campaigns. This tab is Grouped by contact.

More Tabs. I EudgalﬁHesu\ls] Elageszasks] Hespnnsasl Targets Messenger |

Refresh Expait

Contact Mame
Response Date Account Action Type Messenger Account Statug Action Detail
=] Contact Name : Caswell, Tracie
25/09/2008 13:40:29 empath-g Limited Link or URL clicked empathe: Closed hittp: /Avwwwvs. empath-e. comyd
25/09/2008 13:40:24 empath-g Limited File Download empathe Clozed hittp: /files. cecollect. com/BOB/3251 Abwatar Lipg
25/09/2008 13:40:16 empath-g Limited Link or UAL clicked empathe Closed hittp: /Avwwwws. empath-e. comd crmsolutions. ssp
25/09/2008 13:40:08 empath-g Limited Link. or URL clicked empathe Clozed hittp: /A, empath-e, comyd
25/09/2008 13:39:56 empath-g Limited Campaign Yiewed empathe Closed
25/09/2008 132615 empath-g Limited Campaign Sent empathe Clozed

+| Contact Mame : Cavender, Joseph
+| Contact Mare : Deiger. Jim
=} Contact Mame : 1

Drew, Dean
25/09/2008 13:30:08 Abbott Ltd. Undeliverable empathe: Open
25/09/2008 132615 Abbott Ltd. Campaign Sent empathe Clozed

+| Contact Mamne - Dug, David

+| Contact Name : Fincher, Brian

| Contact Mame - Hardy, Jonathon

+| Contact Name : Hendrichs, ‘william

| Contact Name - House, Julis

25/09/2008 132615 empath-g Limited Campaign Sent empathe Clozed
25/09/2008 13:43.28 empath-g Limited Link or UAL clicked empathe Closed hittp: /Avwwwws. empath-e. comyd
25/09/2008 1349.21 empath-g Limited Campaign Yiewed empathe Clozed

-+ Contact Mame : Malvin, Lindsay
+| Contact Name : Roehm, John
_#| Contact Mame : Scarlata, Pete
+| Contact Name : Schroer, Don
_+| Contact Mame : Shiff, Meil

= Contact Mame - Spragg, Mike

25/09/2008 13:39.26 empath-g Limited File Download empathe Closed hitp: /files. cecollect. com/B08/3251 Abvatar Lipg
25/09/2008 13:33:21 empath-g Limited Link or URL clicked empathe: Closed hittp: /Avwwwws. empath-e. comd crmsolutions. 53
25/09/2008 133315 empath-g Limited Link. or URL clicked empathe Clozed hittp: /A, empath-e, comyd

25/09/2008 133912 empath-g Limited Campaign Yiewed empathe Closed

Immediately, we can see the campaign was sent to the contacts and, in some cases, was undeliverable
(this is expected, as this is demo data!).

Now, as people click on the links and download files from the email — you will be able to track that

information. You can also double-click the line item and you will be taken to whatever they viewed at that
time/date.

For an individual, you can also see there responses to campaigns at the Contact level.

More Tabs I Notes/History  Messenger ]AE{IVI[IES} Literature Hequests} Atla:hments] Lead Snurces] Dppnrtumhes} F‘lncesses] Assn:lahnnsl Detalls]

Refresh Export

C. igh Cod
% Campaigh Name

—| Campaign Mame : My First Campaign

25/09/200813:33.26 File Dawinload 26/09/2008 empathe Closed hitp: /ffiles. cecollect com/B08/9251 JAwvatar Lipg
25/09/200813:39.21 Link or URL clicked 26/09/2008 empathe Clozed http: /v empath-e. com/cimsolutions. asp
25/09/2008 133315 Link ar URL clicked 26/09/2008 empathe Cloged hittp: Awww. empath-e. com/

25/09/2008 133312 Campaign Viewed 26/09/2008 empathe Closed

25/09/2008 132615 Campaign Sent 26/09/2008 empathe Clozed

From here, you can create reports/exports etc. via Query Builder as necessary. You can use the Status
column to build groups based on Opt-Outs, Undeliverables etc. as defined by your administrator. For
example, when a contact Opts Out the Status is set to “"Open” so you can easily create groups for follow-
up purposes and additional data-checking as needed.
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