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Symptoms

Navigating around SalesLogix can take a very long time; opening views/tabs can take minutes and there are
unexpected pauses that did not occur in prior versions.

Reason

Currently there is an issue with SalesLogix not setting the grid property :BindID in time prior to the data in
that control being activated. This has the unfortunate side-effect of bringing back all rows. However, a split
second later - the BindID is set and then the grid is refreshed again. As you can imagine, in the case of Notes-
History tab, this could be many rows (it will return all history for everyone, not just the account/contact you
are looking at).

From a users’ perspective — you cannot actually see this occur, as the grid refreshes too quickly. You do,
however, feel the initial delay whilst the grid content is built.

It should be noted that, currently, this issue impacts all grids — so you may see issues with the Notes-History
tab, the Attachment tab and any customised grid.

NB: The Notes-History grids are fixed in version 7.2 Service Pack 2, but the same issue can arise on the
standard attachment tabs.

Resolution
Fortunately, the resolution is fairly simple to implement and can be summarised as follows: -
e Add a condition to the grid to ensure that the primary EntitylD does contain data
0 Forexample, if you are changing the account form - use AccountID, the contact form uses

ContactlD and the opportunity form uses OpportunitylD

e Add code to the AXFormChange to test for null and exit if it is

NB: You must make both changes — implementing only the condition or the code change will not fix the
issue.

The following pages describe in detail how to make this change.
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Add the condition & code

Example: If you have an issue with the contact Notes-History grid, using Architect open the
Contact:Notes-History form. Double-click the grid and then double-click the SQL property. Add a new
condition of ContactID “does contain data”.
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Next, go to the Script tab and locate the sub AXFormChange and add the following code:

Sub AMFormChange (Sender)
splMain. 8ize = splMain Size - 1
splMain. Size = splMain Size + 1
memMNotes. Clear

This frocedure seis fidltering amd forces grid fo load

If (grdHistory.EindId = """} Then
Exit Sub
End If
= ConmoniCheckboxChange grdHistory
lblPRecordsfhowmn. Caption = Application. Translator.Llocalize("Records shown: ") & grdHistory.Pecordset. RecordCount

menNotes. Text = HistoryChangeNode (grdHistory. GetCurrentField ("HISTORYIL") ) ‘DAL

cholUser. Text = Application.Users. Item{ipplication.BasicFunctions. CurrentUserID)  Name
cholays. Text = cholays. Items(0)
End Sub

Save and release the form to all users. It is recommended you make the same change for account/contact
and opportunity forms.
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How to identify slow running issues

If you experience slow-running queries or general unresponsiveness you can use the SLXProfiler.exe tool to
examine what SalesLogix is doing. You can find this tool in \program files\saleslogix. Simply run this
immediately prior to when you experience the issue:

| Profiler - [Profile Log: *] B[]
& File Profile Help _ a8 x
S nME BUQY|((EBEMH 2 =
SOL Log A\\Messages} Plugin Lngl User Lngl 1 Eror Lng‘
| Set Filter
Time Stamp | SGL Type | Parselms) | Freparelms) | Securelms) | Ewecutelms] | GetFiows(ms) | Logims] | Fows | UserID | Froce.. | Machi. | Cursar Client 501 -
200840. ks 0.0000 0.0000 0.0000 0.6809 00523 0.0000 52 [Mike 5144 1.0 FORWARD ONLY SELECT AT HISTORYID FROM HISTORY AT INMER JOIN PICKLIST 42
2008/0.. USER 02177 0.0525 0oz 0.9637 | 0.0000 0.0000¢ 52 ;Mlke 5144 1. 0. VssC SELECT AT.HISTORYID, A2 TEXT A2_TEXT, A1.COMPLETEDDATE. A
2008/0.. SYS_WS. 0.0000 0.0000 0.0000 13422 00743 0.0000° 52 [Mike 5144 1. 0.. FORWARD ONLY SELECT ATHISTORYID, A2 TEXT A2_TEXT, A1 COMPLETEDDATE, &
2008/0.. USER 0.0808 00310 0.0027 06584 00213 0.0000: 1 [Mike 5144 1. 0. FORWARD ONLY SELECT LOWGNOTES FROM HISTORY WHERE HISTORYID = 'HELIS
£ >
—————————— Client SQL -————————
SELECT A1.HISTORYID, A2.TEXT A2 TEXT, A1.COMPLETEDDATE, A1.USERID, A1.CONTACTNAME, A1.RESULT, A1.DESCRIPTION FROM HISTORY Al INNER JOIN PICELIST Az ON
(11.TYPE=AZ.ID) WHERE {({A1.TYPE<»262164) AND (A1.TVPE<»262162] OR (k1.USERID='UEUJSA00000S')) AND (A1.CONTACTID IS NOT NULL AND Al.CONTACTID <> '')) AND
(A1.CONTACTID = [DETYFE_STE | DBTYFE_BYRET, "CETISANOOAS1"]) IND [TYPE <> 262156) Order By Al.COMFLETEDDATE Desc
—————————— Executed SQL ——-—-—————
SELECT A1.HISTORYID FROM HISTORY Al INMER JOIN PICKLIST A2 ON (A1.TYPE=AZ.ID) WHERE (({Al.TYPE<>Z62164) AND (A1.TYPE<>Z62162) OR
(41.USERID='USUJSA000009')) AND ([A1l.CONTACTID IS NOT NULL AND Al.CONTACTID <> ''}) AND (A1l.CONTACTID = 7)
AND [A1.TYPE <> 262156) Order By Al.COMPLETEDDATE Desc
, 1. HISTORYID

This tool is extremely useful, it will show you the query being sent from the application (“Client SQL") and
how the SalesLogix OLE DB Provider interprets and secures that prior to sending it to SQL Server (“Executed
SQL") - the columns Execute(ms) and Rows will show you how long it took the query to execute and how
many rows were returned. Any very large numbers in either column will indicate a slow running query.

For example, this is a trace from one customer - you can see that the query took over 70 seconds to run and
returned 99,652 rows !

Time Stamp SQL Type Parse(ms) Prepare(ms) Secure(ms) Execute(ms) Rows
226.0653 USER 0.2235 0.0710 0.0031 71545.1137 99652

A few millseconds later, a secondary query came along and reduced that to just a few rows — and this is the
classic behaviour that surrounds this problem.
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