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1.0 OVERVIEW

Provision

Provide ability to scan a file produced by the Telephone Preference Service and update SalesLogix
Contact & Account records as appropriate
Enable optional scan of contact and/or account records for business/residential file
Provide visual feedback on the main forms to indicate who is TPS barred or not
In order to use this utility you must register with TPS and purchase the file directly from them. This
information can be found at http://www.tpsonline.org.uk/tps/. You should purchase the full
download, without spaces file.
Ensure utility can scan & process millions of records now held by TPS in a timely fashion – at the
time of writing this now exceeds 13 million telephone numbers.

Bundle Contents

The following plugins are supplied or updated in this bundle.

Plugin Type Item
Forms System: EMAF_TPS
Toolbars System: EMTB_COMMS
Example forms: Account Detail_example

Contact Detail_example
Create Field CONTACT:COMMS_TPS_STATUS VARCHAR(64) NULL

ACCOUNT:COMMS_TPS_STATUS VARCHAR(64) NULL
Create Indexes ACCOUNT_COMMS_TPS_STATUS on ACCOUNT

(COMMS_TPS_STATUS)
CONTACT_COMMS_TPS_STATUS on CONTACT
(COMMS_TPS_STATUS)

Updated:
(None)

Impact Analysis

The bundle will install 2 columns and 2 indexes but these can be easily removed without issue. The other
plugins are unique and can be removed without further issue.

Installation

Simply install the bundle as normal – all plugins are unique and the bundle will update the scripts as
necessary.

Post Bundle Install

Create a folder to store the TPS file purchased earlier and the utility will also write to this folder for
logging purposes.
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2.0 THE TPS UTILITY

Login to SalesLogix as Admin and from the toolbar select the TPS Icon and the following is displayed:

(It is important you login as Admin, as this bypasses the security layer and ensures all
records are scanned and processed).

Simply point the utility at the TPS file and select the options as required.
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3.0 OPTIONS AND RUNNING THE UTILITY

TPS File Point this to the file purchased from the TPS Service
Audit File Ensure this folder exists, logging information is written to this file

Options
This determines how much data will be affected:

Change Status When selected – all SalesLogix rows are nulled out for the column
COMMS_TPS_STATUS – this ensures a “clean” run. However, if you are
processing multiple files then this should be switched Off to avoid negative
updates on subsequent files. This is on by default.

Scan Contacts When selected, the SalesLogix Contact WORKPHONE is compared to the
TPS file. This is on by default.

Scan Accounts When selected, the SalesLogix Account MAINPHONE is compared to the
TPS file. This is on by default.

Update ‘Do not
Phone’

If this is selected, and the Scan Contacts option is selected, when a match
is found then the SalesLogix Contact DONOTPHONE column is set to “T”.
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Process Flow
The following diagram summarises what happens during the processing of a TPS file.

By converting the TPS Text file to an Access Database the utility can utilise the indexes held on both
systems, rather than a table scan of multiple thousands of rows against millions of text lines. It also
avoids the need to pre-import the data into SalesLogix.
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Viewing the Output

Once the utility has finished – an audit file is generated to display the results. You should examine this
for errors and statistics.
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4.0 [OPTIONAL] CHANGES TO ACTIVE FORMS/SCRIPTS

We have provided two sample forms (Account Detail_example and Contact Detail_example) which you
can open and cut/paste the changes needed for visual display of the current TPS Status for each record.
This step is optional but does provide visual feedback when viewing any contact/account record in
SalesLogix.

Changes Needed

Each AXFormChange needs to be modified to call the SetColourForTPSStatus subroutine as
indicated below:

You should then paste the following code to the end of the script:

You should also click the ShowHint property for the telephone objects on the form.

NB: The Contact & Account Detail forms are different, ensure you copy the correct code block.
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Viewing the Display

As you change records within SalesLogix the display will change to indicate the current TPS status.

This provides a very clear and unambiguous display to the user to ensure that they do not call for
telemarketing purposes.


