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1.0 OVERVIEW

Provision

e Provide ability to scan SalesLogix database for duplicates based on user defined search criteria
e Provide ability to create a group based on results
e From an external tool — create a group based on Contact/Account ID’s

Bundle Contents

The following plugins are supplied or updated in this bundle.

Plugin Type Item

Forms System: EMAF_LocateDuplicates
Menus System: EMMS_LocateDuplicates
Updated:

(None)

Impact Analysis

None of the additions will alter the system in any way and can be easily removed without issue.

Installation

Simply install the bundle as normal — all plugins are unique and the bundle will update the scripts as
necessary.

Post Bundle Install

Installing the bundle completes the installation.
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2.0 LOCATE DUPLICATES

Login as Admin and go to Tools | Options | Locate Duplicates and the following is displayed:

Locate and Create Group El

Locate Duplicate Records

I1ze thiz form ta create a contact/account group based on a pasted set of
ID'z. v'ou can then uze the merge facilities to merge the records together.
Alternatively, choose fields ta search by and zelect Bun Find to compare
the database via those fields.

[ Type
(%) Contact () Account

| ACCOUNT

| ACCOUNTMANAGERID

[] ADDRESS ADDRESS]
| ADDRESS.ADDRESS2
ADDRESS ADDRESS3
ADDRESS.CITY

v ADDRESS.POSTALCODE

| ADDRESS.STATE

| CONTACT.TYPE

| DEPARTMENT

- ISR
Fi

| FIRSTNAME

v LASTNAME

| MOBILE

| PREFI®

CISTATUS

| SUFFI

I TITLE

| WORKPHONE .

Count Create Group [] Cloze on completion

NB: You can choose to run the search based on either the Account or Contact.

Using the field selections, you can decide what to use in order to find duplicates within the system,
simply click an item on or off. The search is based upon a concatenation of all chosen fields. The fields
can be added to and customised to your requirements.

Press Run Find to begin the search. When duplicates are found — the ID’s are shown in the right hand
panel. You can then press Create Group to create a SalesLogix group.
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3.0 ALTERNATIVE OPERATION

You can also use this utility to create a group based on “pasted ID's” — for example, if you have
examined the data externally and simply wish to create a group from those IDs.

For example, assume the following is your list of IDs:

CELJ 9000000
CEJ 9000002
CEUJS2000000 CELL 940000730
CeUJ3R000002 CEL3A00F102
CEUJIR000030 CEL 9a00G6:12
CEUTIA00FLOZ CEL9AQFZTIZ
CEUTJSR00GH1Z CEUJ9a002FEE
CEUJIRO0FZ1T2 EEH:II ﬁg%?&%
CeUJ3R002FRE
CETToANSECRS CRUJAA0L0 A7
CEUTJSR005THL
CeUTaR0L08 72|

You can paste those into the right hand pane:

Create Group | [ Close on completion

Pressing Create Group — will then create a group within SalesLogix — which you can then use to run the
Merge process on.

Contacts = I 4 2 of 2 M
Lookup Results | Latest Contacts [Evernone) || Active Campasgres - Ackive Campaigns [Evenvone] | All Contacts | All Con
Account Phone Authorized |
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Add Selected Members ko Mew Group. ..

Write E-Mail ko Selected Recards, .,

Count Selected Records

Merge Records
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