Fixed Issues ‑ 
SLX ‑ 6.2 SP5 RC1
10/16/2006


Administrator

1‑38347

Copy Profile does not handle the Calendar tab correctly.

1‑40569

It is not possible to create a new user, based on an existing user, when logging into Admin.exe as an Admin Role User unless User Options is deselected.

1‑44332

Realigning Territories from Concurrent Users to other users intermittently causes a hang 

1‑45162

Access Violation error in Admin.exe when testing a new subscription rule

1‑47657

Advanced bundle plugin needs to be removed from the base SP5 upgrade bundle

1‑48014

Existing teams lost when copying user as admin role based user

Advanced Outlook Integration

1‑41221

Leader of activity (To‑Do) never gets notification with AOI turned on.

1‑44286

Accessing email with Word as the editor ‑ an extra set of "My vCard" and "SalesLogix Contact vCard" gets added to the drop 

down in certain circumstances

1‑44928

Duplicate records created when Outlook's subject is greater than 64 characters (Released in SLX 6.2 SP4 HF3)

1‑46156

Outlook 2003 SP2 hangs with SalesLogix Integration (Released as SLX 6.2 SP4 HF5)

1‑47109

Modifications an activity's subject/regarding in SLX do not sync over to Outlook

1‑47305

Check names does not resolve/find SLX Contacts in certain cases

1‑47751

Activities do not show up in attendee's SLX calendar with AOI turned on

Architect

1‑44851

Architect ... Projects : receive an unexpected error for an included script (Could not load plugin ...) when try to add a custom 

form to a project

1‑45325

Architect ... Global Scripts are not firing when a CTRL+F5 is performed

1‑45331

Bundler error: "Could not load plugin System:VB Script." Unable to successfully create a bundle which contains an active form 

with six or more Include scripts.

1‑45360

Architect ... active Datagrid : the Selection count unexpectedly equals 1 where no records in the grid are actually selected or the 

grid has no records

1‑46068

Architect ... Select Data Path : in some instances the bound field chosen is not highlighted on reselection of this dialog, but 

rather the associated table level entry is incorrectly highlighted 

1‑46904

Architect ... active PickList control : receive a 'Catastrophic Failure' error when trying to open a picklist with no items

1‑46934

Architect ... after pressing 'OK' for an active form error message, the cursor does not behave as expected

1‑47247

Save, Edit, Copy, Delete options are disabled when adding new sales process.

1‑47250

Creating new sale processes never prompts to save previously opened sales process.

Crystal Reports

1‑44159

The latest patch for IE 6.0 causes problems for Web Report Crystal Viewer dialog.  The user receives the message "click to 

activate and use this control" each time he attempts to launch a report.  (Released in SLX 6.2 SP4 HF2)

1‑44521

Crystal Reports ‑ Web ‑ Applying Groups as report filters does not work.  An error is generated and the report does not run. 

(Released in SLX 6.2 SP4 HF2)

1‑44637

Crystal Reports ‑ Web ‑ Applying Date filters to report will generate an error and the report will not run. (Released in SLX 6.2 

SP4 HF2)

1‑44664

Crystal Reports ‑ Current group selection in report filters doesn't work with the Lookup Results group

1‑44675

Crystal Reports  ‑ Web ‑ unable to run reports from the Opportunity Statistics dialog when the User has a password (Released 

in SLX 6.2 SP4 HF2)

1‑45309

Crystal Reports LAN ‑ Current group selection in report filters doesn't work if the current group is Conditional versus Ad Hoc.

1‑45314

Crystal Reports ‑  Filters embedded in the report are being ignored when report is being run on the web. (Released in 6.2 SP4 

HF2)

1‑45412

Crystal Reports ‑ Web ‑ The "Specific Group" and "Current Group"  filters do not work in Write/Address Labels.

1‑45573

Crystal Reports ‑ Web ‑ The date controls in the Filter by Date section do not reflect regional settings changes. 

Mail Client

1‑41852

INTL ‑ Accented characters emailed through Lotus 6.5.1 result in odd characters in the body of the received email.

Mail Merge

1‑45525

Web ‑ When trying to do a Mail Merge for Specific Groups, Accounts, or Opportunities will cause a "varSortFields" error.

1‑47339

Mail Merge output to printer with address labels causes error.

Marketing

1‑46256

INTL ‑ The 'delete template' confirmation messagebox doesn't translate (Released as SLX 6.2 SP4 HF4)

1‑46312

INTL ‑ The Lead 'Details' view calendar controls are not resizable (Released as SLX 6.2 SP4 HF4)

1‑47361

INTL ‑ Error when creating a campaign task in a localized environment (Released as SLX 6.2 SP4 HF4)

OLE DB Provider

1‑40667

eEye Retina Security Software destabilizes SLXServer.exe

1‑44005

The "GetRWPass()" call on DBConfigMgr is "leaking" handles ‑ about 4 per call. (Released in SLX 6.2 SP4 HF1)

1‑44716

Memory Leak in the Provider when performing "GetRWPass" call on DBConfigMgr

1‑45181

Performance ‑ Oracle: IDBGetSchema Call ‑ Change this call to one that will run faster under Oracle 10g.

1‑45221

Access violation occurs when a Web instance is brought up after the SLX Profiler has already been running.

1‑45280

DBConfigManager ‑ value is set to READ in multiple places where it is performing WRITES

1‑46838

Provider not functioning properly when in VSSC mode using DISTINCT

1‑46849

Chinese ‑ (multi-byte) characters are truncated when applied to a Text data type through sync.

1‑47278

DTS fails when using the SLX Provider with Data Driven Query tasks

1‑47360

In certain circumstances, connections created by the Sales Client are not released

Sales Client

1‑40668

Problem with lookup for Add Contact for Opportunity ‑ LastName returns First Name values and vice versa.

1‑41450

SalesLogix group displaying inaccurate record count after creating a group of contacts and including a contact leadsource field 

in the layout

1‑43012

Sales Client ... calculated fields: when some calculations are used in a group, no data displays, and record count appears as '‑1

of xxx'

1‑43258

Sales Client .... Groups: when calculated field on a joined table used in a condition, but not in the layout, group displays no data

1‑44581

When a lookup is performed on an ad‑hoc group and the 'Create temporary group...' box is checked, the results are saved in 

the Lookup Results group. If the user chooses to save that as a group, a conditional group is created ‑ it should be an ad‑hoc 

group.

1‑44763

Groups with literal values and operator of "equal to" may display no data.

1‑44885

Advanced opportunity lookup containing a date field which is saved as a group contains an incorrect date format

1‑46167

SalesLogix Help window stays on top of all other windows (Released as SLX 6.2 SP4 HF4)

1‑46186

When copying a group, conditions do not save if edited upon copy (Released as SLX 6.2 SP4 HF6)

1‑46233

INTL ‑ Group names don't translate in the sales client in Group Manager

1‑46533

Use of the Notes/History filters will use up database sessions/processes and never releases them

1‑46567

SLXLocale ‑ need to be able to Localize "English"

1‑46575

The Datagrid control used in the Notes‑History form does not get released

1‑46576

Memory leak in the grid

1‑46690

The Opportunity Status field doesn't translate unless user changes the Opportunity Default

1‑46733

INTL ‑ Lead sources don't translate, changes required to C/A/O Lead Source lookup scripts

1‑46821

Column type‑ahead search may not work when OR modifier used as condition

Workaround: put the fields in parens

1‑46822

Cursor jumps using the Shift key in the TACO list views (Released as SLX 6.2 SP4 HF6)

1‑46825

When a user presses the Email icon (to start an Email)  ‑ it comes up with "Cannot login to Outlook, make sure Outlook is 

properly installed". 

1‑46860

The "Reset All Warnings" user option resets warnings for all users

1‑46900

Chinese ‑ SpeedSearch and Knowledge Sync don't support Chinese characters

1‑46938

INTL ‑ Group won't return results when using a Korean character as a query condition

1‑47131

Schedule an activity with a resource ‑ updates an orphaned activity as well

1‑47432

Opportunity Advanced Lookup Date lookups are not accounting for the GMT offset

1‑47765

Potential data loss from Opportunity Products grid if using VCR buttons to roll to next record

1‑47796

Copied group with condition removed results in other conditions disappearing or the values shifted to another condition

Workaround: Select OK after creating the copy of the group.  Then, with the committed group in the list, edit the group and 

remove the condition.  

SLX Profiler

1‑44059

'Cannot create new connection error' running the SLXProfiler while Re‑aligning Territories. (Released in SLX 6.2 SP4 HF1)

SpeedSearch Service

1-46803

Office 2007: Update DTSearch engine for Office 2007 Compatibility

1‑47515

SpeedSearch History index generates thread execution errors when run against a large record set (example: 3.2 million History 

records)

Sync Client

1‑43568

Remote client not applying changes to the SiteOptions table. This affects the ability to easily move existing users to a new Sync 

Server.

Sync Server

1‑40882

Activity data not syncing to remote office based on calendar access

1‑44463

Completed activities that are not associated to TACO are not sending delete statements to the activity or user_activity table and 

are not generating history records.

1‑47686

Sync Server is taking significantly longer running unsubscribe rules in 6.2.x than in 5.2.x

1‑47737

"'x.' is not a valid integer value" error within the Syncerrors.txt log in a particular scenario (Released as SLX 6.2 SP4 HF8)

Web Client

1‑38861

WEB>The activity list view does not default to any user. The activity list should default to the logged in user. 

1‑43894

Web ‑ Yearly reoccurring activities created on the LAN client are displaying incorrect values in the Every # of Years and End 

Recurring fields. (Released in SLX 6.2 SP4 HF2)

1‑43982

Share Group List of Users in the web does not display users that do not have a title (Releasing as SLX 6.2 SP4 RC2)

1‑43984

Share Group List of Users in the web does not display users that are of the Concurrent user type. (Releasing as SLX 6.2 SP4 

HF2)

1‑44226

WEB ‑ History records are storing the incorrect userid or name in the createuser, userid and username fields. (Released in SLX 

6.2 SP4 HF2)

1‑44227

Web ‑ Completed activities are not storing the activityid in the history table. (Released in SLX 6.2 SP4 HF2)

1‑44934

Foreign characters are not recognized in the SalesLogix Web query builder

1‑45617

Share Group List of Users in the web does not display users that are of the Concurrent user type

1‑45618

Share Group List of Users in the web does not display users that do not have a title

1‑45619

WEB> When sharing a group to another user, there must be an option to view only concurrent users

1‑45661

WEB> Not able to share groups This is not reproducible 100% of the time. It seems to work fine for 1 user. The 2nd user usually 

breaks.

1‑46969

The Campaign help topics do not contain information about Clicks, Opens, or Undeliverable.

1‑46973

Web ‑ recurring activities ‑ should work like the Sales Client

1‑47274

Web ‑  activities marked as F in the RECURRING field of the activity table but containing data for all other recurring fields 

displays as recurring when the activity is edited.

1‑47279

Web ‑ Scheduling a Literature Request goes from step 1a to 2 after completing step 1a. (Displayed in upper right corner)

1‑47404

INTL ‑ Web client Calendar view doesn't pick up the local machine regional date setting

1‑47405

INTL ‑ Web client displays incorrect date format

1‑47407

The warning message that is displayed when deleting a reoccurring activity should be modified.

1‑47412

WEB ‑ The account Industry picklist discards the front‑slash character on the web client

1‑47609

Web ‑ History records activity id's are being removed when the reoccurring activity is deleted.

1‑47640

Web ‑ The alarm date of a reoccurring activity should not be reset if it is in the future of the start date.

Web Server

1‑44165

Group Manager connections are being left over for days ‑ they are not being destroyed properly in a particular environment 

(Released in SLX 6.2 SP4 HF2)


